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MetLife announces new appointments:
Head of Institutional Business and Vice President, New Market Opportunities

SYDNEY, 15 September, 2008 — MetL.ife Insurance Limited (MetLife) has announced the
appointment of Richard Anderson as Head of Institutional Business.

Richard, currently with Australian Prudential Regulation Authority (APRA), will join MetL.ife
in October and be responsible for building on the 2007 and 2008 growth and client focus of
MetL.ife’s Institutional Business and ensuring MetL.ife’s business continues to meet and exceed
the needs of clients through partnership and innovative solutions.

“We are pleased to welcome Richard to MetLife and believe his recent experience and previous
track record leading successful group insurance businesses will be of great benefit to our
business, complementing our already successful Institutional team,” said Tassin Barnard,

MetL ife, Chief Executive Officer.

Michael Burke, the current Head of Institutional Business, has accepted the new role of Vice
President, New Marketing Opportunities.

“l am very pleased to announce that Michael will remain with MetLife, where his extensive
business knowledge and industry experience will continue to be a huge asset to our business.

“Michael will work closely with the Heads of our Individual and Group Businesses. His
responsibilities will include both exploring new expansion opportunities for the MetL.ife
business in Australia, and oversight of expanding existing opportunities with particular focus on
servicing our Group Life clients” Tassin said.
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About MetL.ife

MetL.ife Insurance Limited (MetLife) is an affiliate of MetLife, Inc. MetLife provides
institutional and personal life insurance through brokers and direct marketing channels. For
more information about MetL.ife, please visit the company’s website at www.metlife.com.au.

MetL.ife, Inc., through its affiliates, reaches more than 70 million customers in the Asia Pacific,
Americas and Europe. Affiliated companies, outside of Australia, include the number one life
insurer in the United States (based on life insurance inforce), with over 140 years of experience
and relationships with more than 90 of the top one hundred FORTUNE 500® companies. The
MetL ife companies offer life insurance, annuities, automobile and home insurance, retail
banking and other financial services to individuals, as well as group insurance, reinsurance and
retirement and savings products and services to corporations and other institutions.
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