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The recent bushfires across Victoria have impacted many families with devastating 
consequences.  MetLife would like to send its sympathies to everyone whose lives have been 
affected by these events. 
 
To MetLife’s clients and business partners, we would like to assure you that MetLife is 
committed to responding to all claims and requests for information as quickly as possible. 
 
“We understand the extreme circumstances many families are facing, and we will work with our 
business partners to ensure every claim is handled with compassion and expediency” MetLife’s 
CEO, Tassin Barnard said. 
 
Please call us if you need any assistance 
Customer Service 1300 555 625 
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For more information: Natalie Kitchen 
    Corporate Affairs Manager 
    02 9266 1574 
    0409 469 547 
 
 
 



 
 
About MetLife 
MetLife Insurance Limited (MetLife) is an affiliate of MetLife, Inc. MetLife provides institutional and personal life 
insurance through brokers and direct marketing channels. For more information about MetLife, please visit the 
company’s website at www.metlife.com.au.  

MetLife, Inc., through its affiliates, reaches more than 70 million customers in the Asia Pacific, Americas and 
Europe. Affiliated companies, outside of Australia, include the number one life insurer in the United States (based 
on life insurance inforce), with over 140 years of experience and relationships with more than 90 of the top one 
hundred FORTUNE 500® companies. The MetLife companies offer life insurance, annuities, automobile and home 
insurance, retail banking and other financial services to individuals, as well as group insurance, reinsurance and 
retirement and savings products and services to corporations and other institutions.  
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