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MetLife announces new Head of Individual Business

SYDNEY, 14 April, 2009 — MetL.ife Insurance Limited (MetLife) has announced the
appointment of Julian Carpenter as Head of Individual Business.

Julian joined MetL.ife in April 2007 as New Business Development Manager and has been a key
driver in the strategic direction of MetLife’s Individual Business.

“l am very pleased that we were able to draw on our internal talent and recruit from within the
MetL ife team to fill this strategically important position,” said Tassin Barnard, Chief Executive
Officer, MetLife.

“With over 15 years in the Finance Industry, including seven years in insurance direct marketing,
Julian is well equipped to manage the growth and operation of MetLife’s Individual Business.

“His responsibilities will include the development, distribution and marketing of MetLife’s
individual insurance products, predominantly through direct marketing channels,” Tassin said.
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MetLife Insurance Limited (MetLife),an affiliate of MetL.ife, Inc., provides group life insurance through
superannuation and employee groups and individual life insurance products via affinity partners. MetLife
launched in Australia in July 2005 and is a specialist provider of life risk insurance products. For more
information about MetL.ife, please visit the company’s website at www.metlife.com.au.

MetLife, Inc., through its affiliates, reaches more than 70 million customers in the Asia Pacific, Americas
and Europe. Affiliated companies, outside of Australia, include the number one life insurer in the United
States (based on life insurance inforce), with over 140 years of experience and relationships with more
than 90 of the top one hundred FORTUNE 500® companies. The MetLife companies offer life
insurance, annuities, automobile and home insurance, retail banking and other financial services to
individuals, as well as group insurance, reinsurance and retirement and savings products and services to
corporations and other institutions.
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