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MetLife’s innovative and enhanced technology ensures all underwriting and claim
applications may be easily submitted via Online Lodgement.

About Online Lodgement

Online Lodgement offers a secure, smart and simple
process of lodging new claims and underwriting
applications as well as an easy submission of any
pending requirements for existing cases. This paperless
lodgement solution will remove any additional
re-submissions due to lost information and help

process your applications faster.
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Online Lodgement features
@ online security

@ Claim submissions

V] Underwriting submissions

@ search existing cases

@ View and submit pending requirements

@ Direct submission to MetLife's workflow system

Why Online Lodgement
Paperless

Quick

Straight-through processing

Short online forms

Attach scanned documents

QAR

Submit pending documents to
support your application

Please contact your MetLife Account Manager or MetLife
Customer Service on 1300 555 625 for a copy of the
Online Lodgement User Guide.
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